Arnold Nipper
arnold@peeringdb.com
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Presentation Goals

ASlide overview and content
A2 SONBF RSOSt2LIAY3I | ySé unmt &af ARS RS
presentation at conferences
AA 101 introduction tutorial is at the end after the main deck

APlanning to expand the tutorial into more detailed 201, 301, etc. versions

AHighlight integration with PeeringDB
AWe want to promote the lastest tools and integration developments
ALT é2dz KI @S | (22t @e2dzQR tA1S dza G2 |
productcom@lists.peeringdb.com
A2S glyld é&2dz2NJ FSSRoOIF O]l 2y tSSNAyY3S
AGoal is to educate and evangelize PeeringDB to facilitate interconnection
AHow can we be most effective in building the peering community?
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Organization and Election Update

Strategic Goals and Organizational Objectives
Feature Planning Process and Roadmap Update
Third Party Integration
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What Iis PeeringDB?

Mission statement.aPeeringDBa nonprofit membetbased organization,

facilitates the exchange of user maintained interconnection related

iInformation, primarily for Peering Coordinators and Internet Exchange,

CIrOAfAGEE YR bSG62N] hLISNIF (2 NE P&

AA PeeringDBecord makes it easy for people to find you,
and helps you to establish peering

ALT @2dz  NBYy Qi NBIAAUSNBR AY
https://www.peeringdb.com/reqister

AWe use basic verification for new accounts and requir
current whois information, so please
AUpdate and maintain your whois information
ARegister from a company email address
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Governance and Membership

APeeringDB is a United States &{6) volunteer organization that is 100%
funded by sponsorships

AHealthy organization, building financial reserves and executing the long
term strategic plan

AMembership rules

AA corporation, limited liability company, partnership or other legal business entity
may be a Member of the Corporation

AMembership is determined by having both an active PeeringDB.com account and ¢
iIndividual representative or role subscription to the PeeringDB Governance mailing

list
A327 addresses subscribed to the Governance mailing list (as of 25 Apr, 2017)
A Governance list is dtttp:/lists.peeringdb.com/cobin/mailman/listinfo/pdb-gov

AMore information available atttp://gov.peeringdb.com/
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Board of Directors and Officers

4

Chris Caputq Secretary & Treasure Patrick Gilmore Director Aaron HUgheg President
(Non-Board Member) (TermExpires 2019) (TermExpires 2018)

Arnold Nipperg Director Bijal Sangharg Director JobSnijders; Vice President
(TermExpires 2019) (Term Expires 2019) (TermExpires 2018)
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Committees

Admin Committee Product Committee

AManage administration of user accounts AAsk for input from the community on

andPeeringDBecords desired features
AAnswer support tickets AMana_ge roadmap and development
ABoard members JoBnijdergChair) and priorities

Arnold Nipper (Vice Chair) AWrite SoWdo solicit bids to complete

requested features

ABoardmemberAaron Hughes (Chair) and
Matt Griswold (Vice Chair)

A Contact:
productcom@lists.peeringdb.com

ALanguage experience is helpful
A Contact:admincom@lists.peeringdb.com
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Admin Committee

Samer Luisa Fernanda Vil Hendrik Christoffer Peter
AbdelHafez y Battenberg Braasch Hansen Helmenstine

-
\
;‘

Bryan Julimar Arnold Nipperg JobSnijdersg Michael
Jong Mendes Vice Chair Chair Still

A
q.%) PeeringDB 201709-15 Neutral Peering Days 17, The Hague, The Netherlands 8
v



Support Ticket Statistics

. . . = Tickets/Day Resolution Time (d)
Total Tickets/Year  mPeeringDB 1.0 m PeeringDB 2.0
30
10000 9676 26.83
8000
6873
7000 20
6225
6000 - 6760
15
5000
4000 10 8.47 -
3000 - 6.34
3050 4.39
2000 2828 54./
2284 1.27
1.00 1.06 .
1000 1389 0.53 0.59 0.69
0 648 0
2012 2013 2014 2015 2016 (1.0) 2016 (2.0) 2017
2012 2013 2014 2015 2016 2017

AAdmin Committee volunteers are based around the world in a variety of
time zones

AGoal is to resolve support tickets within 24 hours

~
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Automated Request Validation

AA lot of support tickets were opened to manually approve new network
registrations and affiliation requests

AAutomated request validation was introducedReeringDE.2.1 on July 5,
2017

AValidation is based on Ri#oisinformation
ALACNIC validation expected to work by +Aitgust with their new RDAP software

AGives users immediate automated processing of these requests, no more
waiting on a human to respond

Al AIYATFAOFIyOaftée NBRIZOSR UKS ! RYAY [/
A653automated tickets servicesince July2017(~30%of total tickets)

AFirst set of new, budgeted features following the Product Committee
workflow

A
q.%) PeeringDB 201709-15 Neutral Peering Days 17, The Hague, The Netherlands 10
v



Product Committee

("’a» it # ) : ‘ . | J{{‘ RUAT

Karthik Matt Griswoldcg Greg Aaroln Hughes; Martin Erlc
Arumugham Vice Chair Hankins Chair Levy Loos

Stephen
McManus

Kay Bijal Job
Rechthien Sanghani Snijders
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Become a PeeringDB Sponsor!

A Diamond Sponsorship$25,000 / year

A Limited to 2 sponsors
A Very large logo on top line of Sponsors page with URL
A Diamond Sponsor badge display on all records
A Social media promotion
A Platinum Sponsorship$10,000 / year

A Large logo on second line of Sponsors page with URL
A Platinum Sponsor badge display on all records

A Social media promotion
A Gold Sponsorship$5,000 / year

A Medium logo on third line of Sponsors page
A Gold Sponsor badge display on all records
A Social media promotion
A Silver Sponsorship$2,500 / year

A Small logo on fourth line of Sponsors page

A Silver Sponsor badge display on all records
A Social media promotion

A Contactsponsorship@peeringdb.cofar sponsorship info

Microsoﬂ[ ]I

Organization Microsoft

Also Known As 8068

Company Website hitp:/ww. microsoft.com
Primary ASN 8075

IRR Record AS-MICROSOFT

DE-CIX Frankfurt] FEGimS s

Organization DE-CIX Management GmbH
Long Name Deutscher Commercial Internet Exchange
City Frankfurt
Country DE
Continental Region Europe
[\ Proud Sponsor of

(1S PeeringDB
v> soLD )
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Thank you to our sponsors!

oanondMB \ficrosoft

e 2 Google MM ARKLEY Oath:

Gold —
cd  facebook el {5 1x|AusTRALIA

! 9 G () APNIC 889 COlogR € mores s @ESE interxion
lver .
Sponsors ’m ‘ TELEHOUSE lacnlc.g IJ_IFHX E netr]0d l NIX-CZ NI'% \“NTTCommunications

q.%) PeeringDB 201709-15 Neutral Peering Days 17, The Hague, The Netherlands 13



